
 Virginia Beach Land Records 

NOTICE: 

For all of our customers who use the Land Records Management System (AILIS)

from remote locations, I would like to explain some changes that are about to take

place. You will continue to go to our web site at: VBLANDRECORDS.COM or you

may also access the site by going to the City’s web site at: VBGOV.COM and select

our site from a link located there. 

Before you can begin to use our Internet access to land records, and in keeping with

the requirements of Virginia Code § 2.2-3808.2(D)(1), you must fill out what we are

calling an “Internet Land Records Registration Form.” This form can be picked up

in the Clerk’s Office or it will be available on the vblandrecords.com site, as well as

the vbgov.com web site. This form MUST be executed in front of a Notary Public or

a Deputy Clerk, and the original MUST be filed with the Clerk’s Office before you

will be allowed access to the images on our web site. 

Once you enter the information for your search, a grid of information will display.

To purchase the image, you must click on the image icon and it will prompt you for

a user name and password. This will direct you to a payment summary, and once

you accept, the image will display. 

While using this system from a remote location, if you have questions, you may call

one of the following numbers: 

1. For questions concerning the setting up of a credit card account or a possible

failure of the system to allow access to images, call toll free

          1-(866) 793-6505. 

2. For all other questions, call Tracey, Chief Deputy Clerk, at (757) 385-8819, or

Tina Sinnen, Clerk, at (757) 385-8817. 


